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The Colorado State Unit on Aging contracted with National Research Center, Inc. (NRC) to conduct an 
assessment of the strengths and needs of its older residents. The Community Assessment Survey for Older 
Adults (CASOA™) is a statistically valid survey of older adults used by staff, elected officials and other 
stakeholders to plan for older adult services, programs and facilities. The ultimate goal of the assessment 
is to create an empowered community that supports a vibrant older adult population in the community. 

The survey and its administration are standardized to assure high quality survey methods and comparable 
results across CASOA™ communities. Participating older adult households were selected at random and 
the household member who responded was selected without bias. Multiple mailings gave each household 
more than one prompt to participate with a self-addressed and postage paid envelope. Results were 
statistically weighted to reflect the proper demographic composition of older adults in the entire 
community. 

Communities conducting CASOA™ can choose from a number of optional services to customize the 
reporting of survey results. State of Colorado’s Report Subgroup Comparisons is part of a larger project for 
the agency and additional reports are available under separate cover.  

One of the add-on options that State of Colorado chose was to have crosstabulations of survey questions 
by age, household composition, ethnicity, income, and gender and Area Agency on Aging (AAA). This 
report contains the results of these analyses. 

  

On many of the questions in the survey respondents may answer “don’t know.” The proportion of 
respondents giving this reply is shown in the full set of responses included in Appendix B of the full 
report. However, these responses have been removed from the analyses presented in the body of the 
report. In other words, the tables display the responses from respondents who had an opinion about a 
specific item. 

 

In this report, comparisons between demographic and AAA subgroups are shown. For most of the 
questions, we have shown only one number for each question. We have summarized responses to show 
only the proportion of respondents giving a certain answer; for example, the percent of respondents who 
rated the quality of life as “excellent” or “good,” or the percent of respondents who participated in an 
activity at least once.  

The subgroup comparison tables contain the crosstabulations of survey questions by selected respondent 
characteristics. Chi-square or ANOVA tests of significance were applied to these breakdowns of survey 
questions. A “p-value” of 0.05 or less indicates that there is less than a 5% probability that differences 
observed between groups are due to chance; or in other words, a greater than 95% probability that the 
differences observed in the selected categories of the sample represent “real” differences among those 
populations. Statistical testing was not performed on multiple response questions. 

For each pair of subgroups that has a statistically significant difference, an upper case letter denoting 
significance is shown in the category with the larger column proportion. The letter denotes the category 
with the smaller column proportion from which it is statistically different. Differences were marked as 
statistically significant if the probability that the differences were due to chance alone were less than 5%. 
Categories were not used in comparisons when a column proportion was equal to zero or one.  
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Items that have no upper case letter denotation in their column and that are also not referred to in any 
other column were not statistically different. 

It should be noted that when a table for a question that only permitted a single response does not total to 
exactly 100%, it is due to the common practice of percentages being rounded to the nearest whole 
number. 

 

It is customary to describe the precision of estimates made from surveys by a “level of confidence” and 
accompanying “confidence interval” (or margin of error). A traditional level of confidence, and the one 
used here, is 95%. The 95% confidence interval can be any size and quantifies the sampling error or 
imprecision of the survey results because some residents’ opinions are relied on to estimate all residents’ 
opinions.1  

The margin of error for the State of Colorado survey report is no greater than plus or minus 1% around 
any given percent and one point around any given average rating reported for all respondents (6,247 
completed surveys).  

Where estimates are given for subgroups, they are less precise. Generally the 95% confidence interval is 
plus or minus 10 percentage points for samples of 100, and for smaller sample sizes (i.e., 50), the margin 
of error rises to plus or minus 14%. The significance testing for the following comparisons is more precise 
than the general rule of thumb. 
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